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Job Task Analysis Explained
A job analysis study is conducted every five years to make sure the exams are current. The most recent  
job analysis for the NCETMB and NCETM was conducted in 2007. Practitioners from across the country 
are surveyed to assist in evaluating the level of knowledge and skills expected within the industry.  
A job analysis gives a detailed description of job activities. It also shows the different activities that  
are performed, their significance with regard to public protection, and how important they are for  
those entering the profession. The exam questions are written based on these findings.

A questionnaire of job tasks was also given to practitioners of touch therapies as part of the job analysis 
process. The questionnaire included a list of tasks, knowledge statements, and professional standards.  
The questionnaire asked practitioners to rate how relevant the job tasks are to their daily practice of touch 
therapy. 

A job analysis helps to ensure the exam content is up-to-date. But that is not the only thing that is needed 
to make sure the exams are fair. All of the questions on the exams undergo an extensive review process 
by a group of subject matter experts (SMEs) and experts at Pearson VUE. These experts ensure that 
the exams are actually measuring a person’s level of knowledge. After the SMEs and experts at Pearson 
VUE review the exam, they make final recommendations for questions to use. Once questions have been 
selected, they are pre-tested so we know that only questions that measure your knowledge are placed and 
scored on the exam.  Writing, reviewing and pre-testing questions is an on-going process.

NCBTMB’s examinations are developed in accordance with Standards for Educational and Psychological 
Testing (AERA, APA and NCME, 1999) and the Uniform Guidelines on Employee Selection Procedures 
(EEOC, 1978).
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This handbook contains information on how to become Nationally Certified in Therapeutic Massage 
and Bodywork or Nationally Certified in Therapeutic Massage. To avoid problems in processing your 
application, it is important that you follow the guidelines outlined in this handbook and comply with the 
deadlines detailed herein. If you have any questions about the policies, procedures or processing of 
your application, please contact the National Certification Board for Therapeutic Massage & Bodywork 
(NCBTMB) online at www.ncbtmb.org or by phone at 1-800-296-0664. Additional copies of the handbook 
may be obtained from our web site free of charge.

Mail Hard Copy Applications
And Payments To:

Wachovia Bank/NCBTMB
P.O. Box 758845

Baltimore, MD 21275-8845

Mail Online Applications and  
Supporting Documents To:

NCBTMB–Eligibility Department 
Online Applications
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